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Retail Choice Contacts

Thank you for participating in PowerYourWay.  We’re Here for You!   Please feel free to contact us if you need assistance or if you have suggestions, comments or concerns.  Here are the members of the Retail Choice group:
Jason Miller, Section Manager of Retail Choice Operations.  Jason is responsible for the Retail Choice Operations group and activities. 
Angel Alvarez, Senior Specialist.  Angel is involved in participating in regulatory and collaborative retail access forums, as well as a variety of activities relative to the PowerYourWay program.
Ronald Giron, Senior Specialist.  Ronald is involved in the Purchase of Receivables(POR) programs, as well as a variety of activities relative to the PowerYourWay program.
Eric Heaton, Senior Specialist/EDI Specialist.  Eric is involved in the On Bill Recovery Financing program and Electronic Data Interchange (EDI) activities, such as coordinating connectivity and Phase III testing, processing of applications, required training, as well as a variety of activities relative to the PowerYourWay program.
Johann Gonzalez, Supervisor.  Johann handles all daily operational issues, including management of representatives assigned to each of your organizations.
Our Senior Customer Service Representatives are trained to answer your inquires.  Feel free to contact them at any time. 
	Name
	Phone

	Alan Jones
	212/780-6722

	Drane Berisha
	212/780-6768

	Eileen Rodriguez
	212/780-6705

	Jeanne McKnight
	212/780-6707

	Michael Dunbar
	212/780-7317

	Paul Lombardo
	212-780-6751

	Robert Jones
	212/780-7127

	Sherlene Blake
	212/780-6721



We can all be reached by sending an e-mail to RetailAccess@coned.com
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